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Our 2021-24
Strategic Plan 
Growing our work across the U.K. 
to #InvestInYoungTalent and 
transform lives
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Since 2002 Career Ready has been 
transforming young lives by connecting them 
with workplace support and opportunities. 
But there is still much more that we need to 
do and many more young people that require 
our help. That’s why, as we enter our 20th 
year, it’s time for us to grow our reach and 
deepen our impact where it truly matters. 

Young people are facing unprecedented challenges. 
The pandemic has fundamentally changed the lives 
and career prospects of young people.  Education 
has been disrupted, workplaces shut, life-defining 
opportunities cut.  And no one has been hit harder 
than those we seek to support: young people whose 
talents and potential all too often go overlooked or 
undiscovered. 

It is our responsibility to ensure that young people 
have access to the support and opportunities they 
need to navigate the challenges thrown at them. 
I am proud of everything Career Ready has done 
over the years to make this possible.  Working with 
a network of employers, volunteers, schools, and 
colleges, we have been able to make long-lasting 
differences to the lives of young people. 
But now is the time for us to build upon these 

achievements and ensure that even more young 
people across the U.K. can benefit from the power of 
our network. This is why I’m delighted to be leading 
Career Ready as we embark on a three-year journey 
to grow our support, deepen our impact, and further 
invest in young talent. 

First, we will move towards guaranteeing an 
internship for every young person on our programme 
by 2024.  As our recent ‘Career Ready at 18’ research 
report found, nothing has the power to transform 
young lives like the opportunity to spend four weeks 
working for an employer. Working with our new and 
existing employer partners, we will therefore ensure 
this is made possible for all our students. 

Second, recognising that the need for our work does 
not end when a student leaves school or college, we 
will expand our offer to support young people up to 
the age of 25. By extending our programme, we will 
ensure that alumni have access to the workplace 
opportunities, volunteer support, and ongoing 
professional development they need to thrive in 
education and employment. 

And, to underpin this, we will grow the range 
of employer sectors we work with, especially in 
industries which are facing a future skills shortage or 
are passion points for Generation Z.  Moreover, we will 
find new, innovative ways to grow our work with small 
and medium enterprises so that the full breadth of 
the business community is able to play an active role 
in supporting young people. 

This ambitious journey can only be made possible 
with the help of others. That’s why we’re calling on 
employers of all sizes and sectors to partner with us. 
Together, we can future-proof businesses, invest in 
young people and transform their futures. 

Tokunbo Ajasa-Oluwa
Chief Executive, Career Ready

Foreword: Tokunbo Ajasa-Oluwa
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Strategy Summary

1. Internship 
Guarantee 
Our research shows that 
nothing has the potential to 
transform a young person’s 
skills, confidence, and 
future like a paid internship. 

Currently only 56% of 
students across England, 
Wales and Northern Ireland 
(EWNI) experience a paid 
internship - the majority 
in London - compared to 
100% in Scotland.

To make a deep impact 
with real social returns, we 
will grow the volume of 
students who experience 
the full Career Ready 
programme by receiving a 
paid internship.

2. Comprehensive 
support for our 
Alumni Network 
We will grow an Alumni 
Network to support former 
students aged 18-25, 
providing them with the 
ongoing opportunities, 
development, and volunteer 
support they need to 
thrive in education and 
employment. 

3. Grow our employer 
partnerships in key 
sectors  
We will grow the range of 
employment sectors we 
work with, especially with 
companies in the FTSE 350, 
sectors that reflect high 
degrees of skills shortages, 
and industries that reflect 
popular passion points for 
Generation Z.

Crucially, we will also unlock 
our ability to work with 
more SMEs across the U.K.

2021-24 STRATEGIC GOALS

Over the next three years we will solidify our 
position as a sustainable charity that boosts 
social mobility for young people across the 
U.K. and enables employers to future-proof 
their businesses with young talent. 
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4. Transparent impact 
and value measures 
for our partners 
Over the next three years 
we will give our employer 
partners the data and 
insights which evidence 
the added value working 
with Career Ready has for 
their business. 

Our impact data will also 
provide transparency and 
highlight areas that require 
improvement to maintain 
the high-quality standards 
that we and our supporters 
expect.

5. Transform our 
digital tools and 
practices 
We will focus on improving 
our internal functionality 
alongside piloting and 
embedding new digital 
tools which enhance and 
capture the impact we 
have on young people’s 
lives. 

Growing our digital 
infrastructure will also be 
a gamechanger when it 
comes to our data capture. 

6. Sustainable 
income 
We will grow new revenue 
streams whilst also 
enhancing the efficiency 
of our cost base. And all 
new projects and growth 
into new schools and 
colleges and/or areas 
will be stress tested 
against a new framework 
which ensures long-term 
sustainability.

We will also prioritise 
growing our profile and 
align ourselves to the U.K. 
government’s ‘levelling 
up’ agenda and the 
increased significance of 
ESG agendas within the 
business community. 

OUR VISION OUR AMBITION
We believe that every young person, 
regardless of their background, 
deserves the opportunity to 
kickstart a rewarding future and 
fulfil their potential.

To boost social mobility by 
empowering young people from 
diverse backgrounds, providing them 
with workplace experiences, career 
insights, and a network of support.
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Case study

Victoria Ayodeji from 
The Petchey Academy, 
London, graduated 
from the Career Ready 
programme in 2017 
and is now a student 
at the University of 
Cambridge.
I grew up in East London, it was very multi-
cultural with a good community focus, 
especially at my school where I had very 
supportive teachers. My local youth club also 
had great sense of community with some really 
positive role models, a few of whom I’m still 
in contact with today. It really taught me the 
value of strong, support networks. 

Back when I was 16, one of the main challenges 
I faced in school was figuring out what I 
wanted to do at university and as a career. I had 
a mindset switch from wanting to be a Dentist 
to studying Geography at university. And once 
I had begun Year 12, I was really focussed on 
applying to either Oxford or Cambridge. I knew 
I was going to have to put in a lot of hard work 
to get there and, as my school had only ever 
sent one other person to Cambridge before, I 
knew I needed further support. That’s why, as 
well as other programmes, I was keen to apply 
and get involved with Career Ready.  

When I joined Career Ready, I was fortunate 
enough to be mentored by Phoebe, a Lawyer 
at Clifford Chance. Phoebe was amazing. 
Through our meetings at her office in Canary 
Wharf, I was able to get valuable insight into 
the corporate sector and workplace in general. 
Phoebe also helped me successfully apply to 
work experience at Deloitte, where I took part 
in their ASPIRE programme. It was a big deal, 

and a great booster for my CV at the time. My 
experience at the firm taught me a lot about 
the working world and about myself too. 

Having not known anyone that had gone 
from East London to Oxbridge, talking to my 
Career Ready mentor was so motivating. She  
encouraged me to apply for Cambridge and 
through my work experience on the Deloitte 
ASPIRE programme I even met two Cambridge 
Graduates who helped me with mock 
interviews and my personal statement. I can’t 
describe how helpful this was with making 
a successful UCAS application.  Through all 
of this, I have learnt about the importance of 
being proactive and being critically curious, as 
well as how to hone my strengths. I’ve become 
a lot more confident in myself and realised 
the importance of putting myself out there. 
I always remind myself: ‘If you don’t ask, you 
don’t get. If you don’t get, you might regret.’ 

I’m now at the University of Cambridge and 
as the only person from my school cohort to 
receive an offer from Oxbridge I am passionate 
about enacting social change through 
advocacy and access to education.  Over the 
past two years, I’ve mentored six students 
through the Oxbridge application who’ve all 
gotten places. It really shows the difference a 
positive supportive network and a bit of self-
belief can make to someone’s life. 
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Who we are

We were founded in 2002 by leading 
business figures with a mission: to 
boost social mobility by empowering 
young people and giving them a 
network of workplace opportunities 
and support.

Social mobility has long been a structural 
problem in the U.K, with the life opportunities 
and outcomes for far too many young people 
being determined by background, not potential. 
We aim to fix this by acting as a link between 
employers and schools and colleges, and 
supporting young people who, research shows, 
face the barriers in education and employment 
which cause their talents to often go 
undiscovered and unfulfilled.

Through our network of employers, volunteers, 
schools, and colleges, we provide young people 
with a structured Career Ready programme built 
around rich, authentic experiences of the world 
of work. Students on our post-16 programme 
receive a paid four-week internship, the support 
of a mentor, masterclasses on the skills for career 
success, and workplace visits.

Central to this is providing young people with 
opportunities to experience the workplace, 
through a paid internship of 140 hours, in a 
location close to where they are growing up. The 
design of our internships is based on evidence by 
the National Academy Foundation in the United 
States, which found that a 140-hour internship 
empowers young people by enabling them to 
work as part of a team, complete a project, and 
build confidence in the workplace. 

Alongside their paid internship, students also 
receive the support of a mentor over the 12–18 
month period when they are on the programme. 

Together, students and mentors meet on a 
periodic basis to talk about the student’s life 
goals, education journey, and reflect on their 
progress mapped against our Skills for Career 
Success learning outcomes. In addition, students 
also take part in a series of masterclasses on the 
skills needed for career success, along with visits 
to a range of different workplaces. The success 
of this programme has been the catalyst of much 
change over the last 19 years. We have grown 
across the U.K, working from Essex to Elgin, and 
launched a range of new programmes which 
have seen us support over 150,000 young people.

In England we have launched our Career Starter 
programme, an in-school programme delivered 
across year groups 7-13, mapped to the Gatsby 
Benchmarks for Good Career Guidance, and 
our Career Builder programme which provides 
young people with the employer engagement 
and authentic industry insights they need to 
understand more about the world of work. 
We are proud of everything we and all our 
students have achieved in these years, but we 
are especially delighted that our core programme 
remains consistently impactful, with thousands 
of young people every year experiencing a 
paid internship, mentoring relationship, skills 
masterclasses, and workplace visits.

As we head into our 20th year, this strategy 
provides an ambitious yet robust roadmap 
to grow our work across the U.K, enabling us 
to support more young people and grow our 
network of employers, schools, colleges, and 
volunteers. Over the next three years, we will 
solidify our position as a sustainable charity 
that boosts social mobility for young people 
and enables employers to futureproof their 
businesses with young talent.



Ryan Thorne, a 2016 
alumnus from Glasgow, 
who now is a postgraduate 
student at the University 
of St Andrews  and was 
awarded an international 
scholarship at Emory 
University in Atlanta, US. 
At school I lacked self-belief and I was not sure if 
I had the potential to succeed – but I was always 
committed to my education: I received seven SQA 
Highers which allowed me to study at degree 
level, and I was also a finalist in the 2016 Young 
Scot Awards for Educational Excellence. Coming 
through school, into higher education and beyond, 
was difficult because I lacked networks outside of 
my neighbourhood. This limited my ability to look 
beyond my immediate set of circumstances. 

I decided to join Career Ready in my penultimate 
year of school. In retrospect, this is the number 
one decision I am thankful for in life. Without 
Career Ready, I am not sure that I would ever 
have fully been able to progress onto university 
as smoothly as I did. Without a doubt, I am most 
grateful for the chance to work with my mentor, 
his wisdom motivated me towards my personal 
goals. Having a mentor was a golden opportunity, 
I am so thankful for the positive impact Andie 
had on me. The programme challenged me from 
day one and raised my aspirations. There was 
something exciting about meeting new people 

and, through them, I was able to collect early 
experiences and lessons about the world of work. 
These have been lasting and have served me well 
throughout university. My internship at Morgan 
Stanley helped me mature and allowed me to look 
for new opportunities. I also learned more about 
personal responsibility, a skill that allowed me take 
ownership and become Career Ready.
Before joining the programme, I had never really 
encountered new environments and naturally felt 
a little displaced in the office. Career Ready helped 
unlock my confidence; to overcome personal 
barriers; and to become more sociable. When I 
first met with my mentor, I was apprehensive, but I 
quickly moved past this and we went on to enjoy 
a close relationship. I also enjoyed the opportunity 
to work with other interns since it allowed me to 
challenge my own views and opened me up to 
new perspectives.

Career Ready has helped me navigate those big 
transition periods in life that are often surrounded 
with uncertainly. I have recently returned to 
the University of St Andrews as a postgraduate 
student to read for an MLitt in International 
Business, after obtaining my undergraduate 
degree in Geography and Management earlier this 
year. I have also recently gained an international 
scholarship at Emory University in Atlanta, U.S. in 
August 2021. Looking beyond my studies. I want to 
pursue a career in the financial sector. 

Case study
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Our mission

We believe that every young 
person deserves the opportunity to 
enjoy a rewarding future. However, 
the lives of far too many young 
people are still determined by 
background, not potential. 

It is certainly true that many young people go on 
to achieve great things in this country, thanks 
to their hard work and the help of their families, 
teachers, and wider networks of support.

However, these instances are all too uncommon 
and social mobility is not just about children from 
council estates becoming CEOs. Social mobility 
is securing the first stable job when your family 
has experienced generations of worklessness1. 
It is about being the first in your family to go on 
to higher education. It is about the freedom to 
choose what you want to do with your life and 
where you do it.

Elitist Britain 2019, a report by the Sutton Trust, 
shows ample evidence that those in power in the 
U.K tend to dominantly come from independent 
schools and Oxbridge. The report reveals a clear 
‘pipeline’ from independent schools through 
Oxbridge and into top jobs, with 52% of senior 
judges and a third of newspaper columnists 
having come through this pipeline. An inquiry 
into access to the leading professions found that 
work experience, including internships, are often 
offered by employers to friends and family of 
staff members. For example, 54% reported that 
they saw ‘knowing the right people’ as important 
for getting on in life2.

Moreover, social mobility relies too much 
on being able to move away from areas of 
deprivation to areas where life chances are 
higher. The economic domination of London and 

other large urban centres has meant that the 
greatest career rewards, in economic terms, are 
received by those who are mobile and willing to 
move to large, ‘escalator’ cities. This has led to a 
growing recognition of the importance of place 
in individuals’ lives and the need to strengthen 
local communities as a means of boosting social 
mobility and avoiding ‘brain drain’ and an exodus 
of young people from less fortunate areas3.

It’s our mission to change this by connecting 
young people and employers, empowering them, 
and giving young talent a platform to flourish 
from. Through our employer-led programmes we 
provide young people with a network of support, 
workplace experiences, and insights into the 
world of work, helping them to kickstart their 
futures.

1. State of the Nation 2018-19: Social Mobility in Great Britain, 
Social Mobility Commission, April 2019

2. Unpaid, Unadvertised, Unfair, The Sutton Trust,
January 2018

3. The influence of place: geographical isolation and 
progression to higher education, 2019

Our mission is to transform young 
people’s lives. Real change is about 
empowering people 5, 10, 15 years 
into the future. If we can capture 
this then we know that we are on 
the right path.

Tokunbo Ajasa-Oluwa, Career Ready CEO
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We boost social mobility 
by empowering young 

people from diverse 
backgrounds, providing 
them with workplace 
experiences, career 

insights, and a network 
of support.

We build partnerships 
between employers, 

their volunteers, 
schools, and colleges. 
Together, we deliver a 
range of programmes 
for young people aged 

11-25 whose talents 
may otherwise go 

unfulfilled in education 
and employment. 

WHAT WE DO HOW WE DO IT

PROGRAMMES

PARTNERSHIPS

WORKPLACE 
EXPERIENCES

SUPPORT
NETWORKS 

CAREER INSIGHTS 

Our Theory of Change

OUR MISSION

We believe that 
every young person, 
regardless of their 

background, deserves 
the opportunity to 

kickstart a rewarding 
future and fulfil their 

potential.

We are a UK-wide social 
mobility charity at the 
heart of a network of 
employers, volunteers, 
schools, and colleges. 
Since 2002, we have 

all worked together to 
empower young people 
and give their talents a 
platform from which

to flourish.  

WHO WE ARE
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Our programmes provide 
a platform for young 
people to boost their 
knowledge, skills and 

experience, whilst adding 
real value to employers, 

volunteers, schools,
and colleges.

Young people progress 
into sustained and 
fulfilling education 

or employment with 
organisations who 

champion inclusivity and 
social mobility.

SHORT-TERM 
IMPACT

LONG-TERM 
CHANGE

KNOWLEDGE

SKILLS

EXPERIENCE

POSITIVE 
DESTINATIONS 

INCLUSIVE
 WORKPLACES 

SOCIAL CAPITAL 
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Our Strategic Priorities

1.  Internship Guarantee 

Over the next three years we will solidify our position as a sustainable 
charity that boosts social mobility for young people across the U.K and 
enables employers to future-proof their businesses with young talent. 
We have six core goals to help make this possible: 

Our plan is ambitious, robust and will enhance our position as a thought 
leader in career development for young people across the U.K.

And with this we will build a one-team culture where our entire team feels 
valued, heard, and empowered. Moreover, we will ensure that our wider 
network of schools, employers, volunteers, and young people feel an active 
member of our work. 

2. Comprehensive support for our alumni

3. Grow our employer partnerships in key sectors  

5. Transform our digital tools and practices 

6. Sustainable income 

4. Transparent impact and value measures for 
our partners 



1313

Internship Guarantee 

Research shows that nothing has the potential to transform a young person’s skills, 
confidence, and future like a paid internship. Nor are there many more effective 
ways for employers to future-proof their business by identifying and securing the 
next generation of talent.

It is therefore our ambition over the next three years to grow the number of young 
people on our programme who are able to experience a paid internship with one of 
our employer partners. Currently, only 56% of students across England, Wales and 
Northern Ireland (EWNI) experience a paid internship - the majority in London - 
compared to 100% in Scotland.

To make a deep impact with real social returns, it is imperative that we work in 
partnership with employers across the UK to invest in more young people and give 
them the paid opportunities they need to reach their potential. 
 
To assist this growth, our Career Starter and Career Builder programmes (in EWNI) 
will be repositioned as entry level options leading to Career Ready programme 
engagement. And - as part of this evolution - Career Starter will be transformed 
into a digital self-serve offer for the 2021-22 academic year, increasing our brand 
awareness and improving our staff capacity.

Indicators of success:
Year 1: Increase our paid internships by 20% and grow the proportion of schools 
and colleges running the Career Ready Post-16 programme.

Year 2: Secure internships for 80% of all students on the Career Ready programme. 

Year 3: Double the volume of internships offered and schools/ colleges delivering 
the Career Ready programme, compared to 2019.

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 
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Alumni Support

Our young people go on to achieve great things, but they still face challenges 
when they leave our programme – whether it’s barriers in higher education or the 
class ceiling which exists in far too many workplaces. It is our responsibility to be 
there for them. 

That’s why we will grow an Alumni Network to support former students aged 18-
25, providing them with the ongoing opportunities, development, and volunteer 
support they need to thrive in education and employment. 

We will also launch our first ever Youth Board to ensure we have an alumni 
presence within every part of our work and reinforce with action that we believe in 
young people. 

By growing our alumni offer, we will establish a talent network that is an active 
part of our work, working with us to co-create content and embed their lived 
experience into our programme so it remains innovative and engaging. 

Moreover, it will showcase our alumni as a rich pipeline that employers can recruit 
from and future-proof their business with diverse talent. 

Indicators of success:
Year 1: Establish the Youth Board and the Launchpad (Acorn) Fund. 

Year 2: Establish a Generation Z and Underrepresented Talent training offer for 
employer partners delivered by Career Ready staff team and alumni.
 
Year 3: Establish a talent pipeline hub where employers can advertise career 
opportunities and alumni can secure employment.

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 
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Employer Sector Growth

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 

A key pillar of our offer to young people is empowering them to make informed 
choices. Yet 60% of our current employer partnerships come from only five sectors 
and only 6% of our employers come from technology or science sectors that are 
experiencing significant skills shortages. To fulfil our duty to young people, it 
is imperative that we change this and provide exposure to a range of different 
employment sectors. 

Over the next three years, we will grow the range of employment sectors we 
work with, especially with companies in the FTSE 350, sectors that reflect high 
degrees of skills shortages, and industries that reflect popular passion points for 
Generation Z. 

Crucially, we will also unlock our ability to work with SMEs across the U.K. via 
relationships with small business consortiums and federations, enabling us to scale 
up our work in market, coastal, and rural towns.

This refreshed approach to employer partnerships will reduce the current reliance 
on a minority of employers who provide 66% of our current employer income. 

Indicators of success:
Year 1: Grow out FTSE 350 engagement by 25%.

Year 2: Secure 100% representation within sectors experiencing a skills shortage.

Year 3: Double the volume of sectors we partnered with in 2020.
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Transparent Impact Measures

Over the next three years we will give our employer partners data and insights 
which evidence the added value working with Career Ready has for their business.

We have recently invested dedicated resources into our impact reporting and will 
now annually report how our charity goes beyond early talent recruitment and 
satisfies employers’ D&I objectives. 

An employer will be able to clearly reference the level of progress they have made 
working with us and benchmark it on a U.K. regional and local level.  Not only 
will this provide value to our employer partners, but it will also provide us with 
credibility amongst stakeholders we aspire to influence - including U.K government 
policy, educators, and grant providers.

Our impact data will also provide transparency and highlight areas that require 
improvement to maintain the high quality standards that we and our
supporters expect.

Indicators of success:
Year 1: Establish a value-add framework for our employer partners and publish Year 1 
data of our new impact KPIs.

Year 2: Collaborate with allies to develop research focused on a multiple intervention 
approach to youth development and career empowerment.

Year 3: Publish global research that reflects employer best practice in attracting 
underrepresented Generation Z talent.

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 
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Digital Empowerment

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 

Generation Z are digital natives and teenagers spend at least four hours on their 
smartphones daily, checking their devices at least every eight minutes on average. 
It is imperative that we have a digital offer which reflects these habits. This 
strategy will therefore build on the digital transformation journey we have been on 
over the last two years.  

We will focus on improving our internal functionality alongside piloting and 
embedding new digital tools which enhance and capture the impact we have on 
young people’s lives. This approach will enable us to make an informed decision 
on what will add value to their career.  Career Ready has seven ‘Skills for Career 
Success’ that form the foundation for our flagship programme offer. Within this 
strategy we will test and explore different methods of how we can digitalise this 
experience using gamification. This will showcase to young people the progress 
they are making in real time as well as other essential personal development skills.

Growing our digital infrastructure will also be a gamechanger when it comes to our 
data capture. Currently we are heavily reliant on schools, colleges and employers 
providing data on student progress. Digital tools that directly engage young people 
will provide us with a holistic spectrum of quality insight that will empower us to 
serve future cohorts of young people on our programme to a greater degree.

Indicators of success:
Year 1: Fully embed the use of Salesforce within the day-to-day functionality of the 
entire charity and digitalise our Career Starter programme. 

Year 2: Digitalise the tracking of the seven ‘Skills for Career Success’ and develop 
additional digital tools that enhance our programme offer to our three stakeholder 
groups. 

Year 3: Establish an entire digital mobilisation suite reflecting leadership vision, 
marketing, programming, operational capacity, and impact insights.
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Sustainability

Increasing our level of income is a critical requirement for all our wider objectives. 
This strategy will enable us to grow new revenue streams whilst also enhancing 
the efficiency of our cost base.

To achieve this, all programme development will be assessed from a viability 
perspective as a priority. And all new projects and growth into new schools/ 
colleges and/or areas will be stress tested against a new framework which ensures 
long-term sustainability. 

We will also prioritise growing our profile and align ourselves to the U.K 
government’s ‘levelling up’ agenda and the increased significance of ESG agendas 
within the business community. 

Indicators of success:
Year 1: Increase the volume of multi-year employer partnerships by 30%.

Year 2: Decrease the in-year fundraising need to 15%.

Year 3: Reduce in-year fundraising need to 0% and grow to a £4 million resource base.

1. INTERNSHIP GUARANTEE 

3. EMPLOYER SECTOR GROWTH

2. ALUMNI SUPPORT

4. TRANSPARENT IMPACT

6. SUSTAINABILITY 

5. DIGITAL EMPOWERMENT 
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Case study

Lucy Drummond, a 
2017 Career Ready 
alumna from Belfast 
who will soon be 
joining the Citi 
Graduate Scheme
At the age of seven, I was diagnosed as dyslexic, 
dyspraxic and dyscalculic which I guess is a little 
different to most people’s experience of growing 
up. I really struggled at secondary school and 
wasn’t sure what my options were going to be 
when I left. It wasn’t my school’s fault, I just don’t 
think they understood how they could support me. 

When I started at Belfast Metropolitan College, 
I had no idea what I could achieve. My GCSE 
results hadn’t been great and it really affected 
by confidence and made me question my 
future. I didn’t think university was an option 
and I certainly didn’t think I’d ever work in a big 
company. Career Ready changed all of that. 

A lecturer at college introduced me to the 
Career Ready programme and the internship 
opportunity really stood out to me. Business 
was never a route I intended to go down, but I 
wanted that real-world experience and thought 
it might help me decide what I wanted to do in 
the future.

Then there was the internship at Citi which 
was incredible. It was my first time earning real 
money in a real role, to be working in such a big 
company at that age felt crazy.

And it makes you understand your college 
classes a lot more as you actually have wider 
knowledge and skills. 

The whole experience transformed my 
confidence. It taught me to believe in myself 
and push myself to do things I thought I couldn’t 
achieve. Now I can talk in front of anyone and 
that has been so useful at university.

I’m at university in Derry and in my placement 
year I was brought back to Citi for a six-week 
placement as a Securities Analyst. I’m now in the 
final year and I’ve just secured a place on the Citi 
graduate scheme for when I finish. It’s all bit of 
a dream when I think back to where I was a few 
years ago.

The Career Ready programme went 
way above anything I had expected. I 
did a lot of workshops, team building 
with the other students, industry talks, 
things you just don’t get in school. 



Our life-changing work is made possible thanks to 
the support of: 

Our Innovator Partners 

Our Champion Partners
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Our Supporters
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Our Enabling Supporters

• Arcadis
• AFME
• Allied World
• ANZ
• AON
• Baker Mckenzie
• Bank of England
• BlackRock Fund of Tides Foundation
• Brewin Dolphin
• British Land
• BSI
• CBRE
• Ceteris
• CEVA Logistics
• Clifford Chance
• CMS
• DAF
• DP World
• Engie
• Financial Times
• HFW

• Kaplan 
• Ledios
• Logistics UK
• Mathys & Squire
• Mountain Warehouse
• NatWest Group
• National Logistics Academy
• PA Consulting
• Peabody
• Phoenix Group
• Pladis Global
• Reward Gateway 
• RHA
• SSE
• St James Place Wealth Management
• Thorntons Solicitors
• Turley
• Turner & Townsend
• Volvo
• Wates
• Workday

Trusts & Foundations

• Alasol Charitable Foundation
• Drapers Charitable Fund
• Dulverton Trust
• Four Acres Trust
• Garfield Weston Foundation
• Jack Petchey Foundation
• John Lyon’s Trust

• Richard Reeves Foundation
• The Fidelity Foundation
• The Gannochy Trust
• The Mercers’ Company
• The Northwood Charitable Trust
• The Social Business Trust
• Local Authorites across the UK
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